
Software  Engineering & Solutions

We have been developing software for years and know what works and what doesn't. We have a proven process flow
that have delivered impressive results so far. Sourcing the right software for your business is often a daunting task, as
there are so many issues to address. We are aware of this and have invested many man-years developing a simple, but
effective process in place to deliver quality results.

The Development Process
All our software is designed and developed completely to meet the customers needs and requirements. Customer
satisfaction is our prime priority and we believe that is the secret of our success. We follow a systematic process to
design and develop the software. The process will also takes into account the adaptability of the system to offer flexibility
in terms of customisation depends on clients changing environment.

Establish Specifications
The complexity of the systems usually make accurate specifications difficult. To solve this problem by using a regular
demonstration process, so the changes are spotted early. The initial phase will concentrate on a bare-bone application
development to demonstrate the understanding of the requirements and exposes problems and misunderstandings. The
requested changes are applied to the demonstrator application and a specification is agreed. 

Quote a fixed price
We follow two types of quotation's - 
 - Specifications and development process as different activities that are costed separately 
 - A Single quotation for the complete job.
We recommend the first type of quotation, where the specification phase is relatively short and separately billed activity,
as it will help us to give a more accurate estimate based on the effort required to complete the job on agreed
specification. In the second quotation model, it is likely we will quote a higher price to allow for unforeseen problems and
requirements.

Deliveries as Planned
Depending on the project time scale, a multiple delivery plan containing partial functionality will be agreed. The
functionalities in each delivery will be discussed and agreed so that the customer gets the functionality as planned in an
orderly fashion.

Software Development & Testing
Each deliveries containing the partial systems will be tested thoroughly before the delivery and the whole system will
undergo a complete testing cycle once completed.

UAT ( User Acceptance Test)
Once the application completes the development cycle and pass through the in-house test facility, it will be submitted to
the customer to perform their own test and integration tasks. We will diagnose the integration issues raised and take
relevant code modifications to address the problem.

Final Release and Documentation
Once the UAT is successfully finished, the software will be officially released with the support documents which normally
include a maintainers guide and user manual.

Initial Support
Once the software is released, it enters a free support period where we will agree to fix problems found when the
software is in service.

Maintenance
A separate quote will be raised for extended support after the free support runs out.
To request a quick quote, please click here  
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